September 21, 2008

I
Prescott, Wi 54021

Bugg Products, L.L.C.
P.0. Box 129
Long Lake, MN 55356

Dear Owners:

| called you late last week and received some helpful information about the most effective way to apply

Buggslayer for Box Elder and Asian Lady Beetles,

We live in a home in Prescott, surrounded on three sides by woods with the front of the home facing
south. Frankly, the Box Elder and Beetle problem in the fall and spring for the three years prior to this
in our new home has been so bad it has affected our feelings regarding the enjoyment of our life here.

To understand that strong statement, it is important for you to know | used to vacuum the bugs off two
sides of the house, several times a day, collecting a one inch deep layer of solid bugs in the bottom of

my shop vac each time.

| can’t believe the performance of Buggslayer after four days of experience with it! Simply amazing!

On day two following the application — day one having been the first outbreak for the season — | found a
grand total of three bugs on the entire house. On day three, perhaps fifteen appeared in various spots
so | hit those spots with spray. This being day four, an ideal day for activity, | found one Box Elder on the

entire house.

It is almost too good to be true. Assuming my siding or the garage door doesn’t stain or melt away and
assuming the bugs stay under this kind of control, you certainly have an amazing product. | don’t recall
ever having written a testimonial letter before (perhaps one other) and the world needs to know you
didn’t ask me to write this one. My motivation to write is based on the need to encourage small
business people like you when you come up with something which really works and is a real benefit.

By the way, | told you on the phone | bought Buggslayer at Menards in Cottage Grove. | bought two of
the eight fluid once bottles instead of one of the larger bottles because the smaller ones were priced
just under!each while the larger bottle was priced at il | stopped at the desk on the way out to
ask them if they thought anyone would pay il more in the big bottle for the same amount of product as
two small bottles and their only response was that it could have been they had higher inventory of one

over the other. Just thought you would like to know that.
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